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What keeps employees happy? (Reading: 20 points)
“Happy workers are good workers.” That’s the – unsurprising − message of new research into the connection between a company’s productivity and the way it treats its employees. 

   People are often the most important resource that a company has. When the company’s employees are not happy, problems begin. The team is difficult to lead, employees fall ill more often, crime at the workplace becomes more common, people leave and it’s difficult to recruit replacements. When people leave, they take their experience and expertise with them – often to a competitor. New employees have to be found and trained and that takes time and costs money. Professor Cary Cooper says that over the last decade there has been a constant Americanisation of the British workforce. This has meant more job insecurity and longer hours and an autocratic management style.

   What keeps employees happy? Good pay, flexible work hours, the opportunity to train and learn new skills, and establishing well-defined career routes are all important. Professor Nick Nicholson says that in addition to giving generous benefits, successful businesses are like mini-villages – there has to be a caring attitude and a feeling of individual recognition within a team, so that everyone feels that their contribution is important and respected.

A.- Answer the questions in your own words. (6 points each= 12)
1 Why are people often so important in a company?

2 Why is it bad when a worker leaves and starts to work in a rival company?

B.- Decide whether the statements below are true or false. Justify your answers with words from the text. (2 points each= 8)
1 When people are happy, they tend to work well.

2 People who leave a company often join a competitor.

3 British employees don’t seem to work as hard now as ten years ago.

4 People work better in small villages than in large towns.

VOCABULARY (1 point each= 10 points)
1. Write the meaning of the following words:

1. engagement......................................   2 warning............................................3. fix.....................

4. high-heeled shoes........................................5 blanket..................................6. lock......................
7. roof...................................8. safe: .................................................9. empty.................................

10. rope:.........................................
GRAMMAR (30 points):
1.Write suitable questions for the underlined words

1.. I met James at the park.
2. Your cousin used to play with them in the playground
3. We've slept for two hours
2. Complete the gaps with suitable modal verbs

1. Laila ____ not swim when she was one year old.
2. Sami ____ lift that heavy table. He is too weak
3. I ____ to study well for the exam.
4. ____ I borrow your pen?
5. The project ____ finish in two years time.
3. Complete with a lot of, much (x2), a little, a few, few, little.
1. I am very busy; I have_______________ things to do
2. Mark is not a millionaire. I am sure he doesn't have___________money
3.  put_____________sugar in my coffee because I don't like it very sweet
4. He didn't have___________ luck. He lost all his money in the casino
5. It is a very small car park; it allows___________cars
6. It was too easy to win the race. He made ________________effort to win the race.

7. Mary and John are my only friends, so I have___________friends.

4.- Supply with the most suitable tense (PRESENT, PAST, or PRESENT PERFECT).   

1.
Lend me your rubber. I (make) _____________ a mistake and (want) __________ to rub it out. 

2.
I (see)_______ you yesterday. You (drink)____ ginger beer at a cafe. But you (not see)____ me. 

3.
I (go)____________________ to Portugal five years ago. Since then I____________________ (not speak)___________ Portuguese, and (forget) __________nearly all I (learn)_______ there. 

4.
You (read )_______ Pickwick Papers? I (begin)_____ the book last week and just (finish)___ it. 

5.
I (go ) ____________________ to the Zoo tomorrow. You ever (be) ____________________ there? Yes, I (be) _______ there last Sunday. I (go) ________________nearly every weekend. 

6.
I hear you just (get) ____________ married. When the ceremony (take) _____________ place?

7.
We (go) ___________to the Valley of Rocks last Sunday. While we (eat) _______________our lunch there a man (fall) _______________ from the rocks and (hurt) ____________________ his head. We (take) __________ him to the hospital in our car, and (be) _________ to see him twice since then. He (get) _________better now. 

8.
Hello, who you (bring) ____________________ with you? He (have) ____________________ supper yet? No, he (not have) _______________. We usually (have) ____________________ supper at eight, but Mary (not finish) __________ yet. She still (eat) ____________________ in the dining-room. He (not meet) _________ Mary, and she (not know)____________________ him, so take him in, introduce him and give him something to eat. 

9.
What you (look for)_________________? I (lose) ___________________ my purse near here and (want) ______________ to find it before it (get) ____________________ dark. When you (lose) ________ it? I think that I (drop) ______ it when I (go) _______ to school this morning. 

10.
I (look) ____________________ at your photographs while you (be) ____________________  out. You (like) __________________ them? They (be) ____________________  not very good. 

11.
As he (run) ____________________ to jump over the ditch, he (fall) ____________________ and (twist) ____________________ his ankle. We (have) ____________________ to carry him home. He now (lie) ___________________ on the sofa, and he (read) ____________________a book until a few minutes ago. The doctor just (leave) ____________ and (say) ______________ as  he (go) ____________________ out that he must rest for a week. 

12.
You (like) ____________________ chess? Yes, but I (not play) ____________________ for many years. I (live) ____________________ with a good chess player for the last six months, but he (play ) ____________________ extremely well and I (not wish) ____________________ to play with him. 

13.
We (wait) ________________ here for half an hour now, so I (not think) __________________ she will come. She always (arrive) ____________________ late, or you ________________ (think) something (happen) ____________________ to her? I (not know) ______________, but I (think) ____________________ we (wait)  ____________________ long enough. 

14.
You (remember) _________________ my name or you (forget) ____________________  it? 
15.
Look! My socks already (wear) ____________________ out at the heels, even though I (wear) ____________________ two pairs at once these last few weeks.

WRITING (20 points). Use the vocabulary from your notes

a) Write a dialogue at the doctor’s (10 sentences)

b) Write a dialogue at the airport (10 sentences)
